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QUESTION 1

Which of the following protocols assigns IP addresses to devices? 

A. IPX 

B. DHCP 

C. DNS 

D. TCP 

Correct Answer: B 

 

QUESTION 2

Which of the following is an important guideline for a technician to follow when entering or leaving a patient room? 

A. Patient charting 

B. Hand sanitization 

C. Disable electronics 

D. Wear scrubs 

Correct Answer: B 

 

QUESTION 3

A medical practice has two physical servers. Which of the following is the BEST method for securing these machines? 

A. Place in a cabinet with a combination lock. 

B. Place with peripherals in a server cabinet with biometrics. 

C. Place in an environmentally controlled room. 

D. Place in a room that requires a sign-in sheet. 

Correct Answer: B 

 

QUESTION 4

A technician is receiving the error "NTLDR is missing". Which of the following files has been corrupted? 

A. Config.sys 

B. Boot.ini 
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C. Pagefile.sys 

D. IO.sys 

Correct Answer: B 

 

QUESTION 5

A medical practice is evaluating new EMR/EHR solutions. Currently the practice is leaning towards getting the solution
through an ASP model. 

Which of the following is the MOST important to ensure proper functionality? 

A. Internet bandwidth 

B. Desktop specifications 

C. Server specifications 

D. Storage specifications 

Correct Answer: A 
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