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QUESTION 1
A client wants to create a set of applications that all communicate with each other.Only one of the applications should
be accessible from the public internet. This application will act as an API gateway and route requests to the interbak

applications using HTTPS. Which architecture should an Architect recommend?

A. Create all of the appsin a Private Space. Configure the Private Space\\'s trusted IP ranges to only permit requests
from within the Private Space

B. Create the API gateway application in the Common Runtime. Create all of the internal apps in a Private Space.
C. Create all of theapps in the Common Runtime. Ensure that the internal apps do not define a web process type.

D. Create all of the apps in a Private Space Create the internal apps with Internal Routing enabled. Create the gateway
app as a web app

Correct Answer: D

https://devcenter.heroku.com/articles/using-sso-services-with-heroku#end-user-account-creation-and-removal

QUESTION 2
A platform as a service (PaaS) is:
A. A monthly bare-metal server rental service

B. A way to deliver hardware and software tools, such as those needed for application development, to users as a
service

C. A service to help you buy and install your own server hardware
D. A piece of software in the cloud that you can use just by logging in

Correct Answer: B

QUESTION 3

Universal Containers wants the ability for their Field Technicians to log sales opportunities associated with their Work
Orders.

What configuration should a Consultant implement so Field Technicians can easily achieve this through the Field
Service mobile app?

A. Quick Action on Opportunity to Create Work Order
B. Quick Action on Opportunity to Create Work Order Line Item
C. Quick Action on Work Order to Create Opportunity

D. Quick Action on Work Order Line Items to Create Opportunity
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Correct Answer: C

QUESTION 4
Heroku Connect data replication happens:
A. Near real time for writes to Salesforce. and on a 30-second polling window for writes to Heroku Postgres

B. Near real time for writes to Salesforce. and either on a polling window or near real time for writes to Heroku Postgres
(depending on the user configuration)

C. Instantly in both directions
D. Near real time in both directions

Correct Answer: B

QUESTION 5

Universal Containers is receiving increased complaints about incomplete Work Orders. What option should a Consultant
recommend to improve this situation?

A. Send an email CSAT survey.

B. Decrease Resource Rank Score.
C. Change the Scheduling Rules.
D. Implement Signature Capture.

Correct Answer: D
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