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QUESTION 1
A Salesforce administrator is migrating a Service Cloud org to Health Cloud and is considering using the Health Cloud
Provider data model. Which approach should the administrator take if the Custom Provider Search Lightning component

is to be used?

A. The Provider data model is required for all Service Cloud to Health Cloud migrations, but either the standard or
custom search components may be useD.

B. If the Provider data model is used, the standard Health Cloud Provider Search component must be used or
extendeD. Custom search components are not supporteD.

C. The current data model with the existing component can be used as well as the Provider data model with either
custom search component or the Health Cloud Provider Search component.

D. The Standard Health Cloud Provider Search component can be used to search either the Health Cloud Provider data
model or a custom Provider data model.

Correct Answer: B

QUESTION 2

Which Salesforce Product allows encryption of Protected Health Information (PHI) data at rest to enhance Health
Cloud?

A. Shield

B. Tableau CRM
C. Health Cloud

D. Service Cloud

Correct Answer: A

QUESTION 3

Which two fields are optional when creating a new Care plan task? (Choose Two)
A. Status

B. Due Date

C. Goal

D. Problem

E. Task Owner

Correct Answer: BC
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QUESTION 4

Which Data Model Leverages external objects to support the use Case?
A. Care Observations

B. Claims

C. Member Plan

D. Clinical Service Requests

Correct Answer: B

QUESTION 5

While not every component or attribute within Hearth Cloud is customizable, which three of the following components
are customizable within Health Cloud? (Choose three.)

A. Custom label
B. HER data

C. Patient Card
D. Timeline

E. Life Events

Correct Answer: ACD
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