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QUESTION 1

Which statements are correct? 

A. The Genesys Media Server and Genesys Stream Manager are the only music sources available when using
Genesys SIP Server 8. 

B. Genesys Media Server or Stream Manager performance is not affected by the codec selected for use. 

C. Media Server and Stream Manager require that URS make requests for media to be streamed to a caller. 

D. Genesys Media Server supports Treatments 

Correct Answer: B 

 

QUESTION 2

If you want to represent a Gateway in Configuration Layer, what type of DN do you need to create? 

A. ACD Queue 

B. Extension 

C. Routing Point 

D. Trunk 

E. VoIP Service 

Correct Answer: E 

 

QUESTION 3

Which SIP Method is used by Active out of Service Detection to check a device for out of service status? 

A. INFOK 

B. CHECK 

C. MESSAGE 

D. OPTIONS 

E. SUBSCRIBE 

F. PUBLISH 

Correct Answer: D 
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QUESTION 4

SIP Server supports active out-of-service detection for which of the following types of ONs? (Choose 2 answers) 

A. VoIP Service (MCU, treatment, etc.) 

B. Extension 

C. Trunk 

D. Route Point 

Correct Answer: AB 

 

QUESTION 5

Which statements are correct? (Choose 2 answers) 

A. You need to install a Media Server In order to use Instant Messaging to play an Announcement. 

B. SIP Server supports the Integration with Genesys Media Server with both NETANN and MSML. 

C. Media Server can, if needed, convert a codec to another format. 

D. Genesys Media Server is based on the MGCP protocol for enhanced media functionality. 

Correct Answer: BC 
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