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QUESTION 1

What will be the agent\\'s user status in the interaction view when you change an agent\\'s queue status from On Queue
to Off Queue? 

A. Available 

B. Busy 

C. Away 

D. Break 

Correct Answer: D 

Reference: https://help.mypurecloud.com/articles/onqueue-offqueue/ 

 

QUESTION 2

Select the available templates for adding widgets to a performance dashboard. (Choose four.) 

A. Agent Status 

B. Grid 

C. Text 

D. Metric 

E. Interaction 

F. Chart 

Correct Answer: ABDF 

Reference: https://help.mypurecloud.com/articles/add-and-edit-performance-dashboards/ 

 

QUESTION 3

What will happen if too many reports run at the same time? 

A. Reports run successfully 

B. Reports will fail to run 

C. Partial Reports will run 

Correct Answer: B 

Reference: https://help.mypurecloud.com/articles/troubleshoot-reports/ 

Latest GCP-GC-REP Dumps | GCP-GC-REP PDF Dumps | GCP-GC-REP Practice Test                               2 / 3

https://www.pass4itsure.com/gcp-gc-rep.html
https://www.pass4itsure.com/gcp-gc-rep.html
https://www.pass4itsure.com/gcp-gc-rep.html


https://www.pass4itsure.com/gcp-gc-rep.html
2024 Latest pass4itsure GCP-GC-REP PDF and VCE dumps Download

 

QUESTION 4

Reports provide only real-time information. 

A. True 

B. False 

Correct Answer: B 

Reference: https://docs.genesys.com/Documentation/PSAAS/latest/EMG/Reporting 

 

QUESTION 5

What is the time interval for tracking metrics in Genesys Cloud? 

A. 20 mins 

B. 30 mins 

C. 40 mins 

D. 10 mins 

Correct Answer: B 

Reference: https://developer.genesys.cloud/api/rest/v2/analytics/metrics 
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