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QUESTION 1

An extreme whether situation impacts both the volume of work and number of available resources at universal
container 

Which approachshould a consultant recommend to realign available resources with? 

A. Resource Schedule optimization 

B. Global optimization 

C. Emergency scheduling 

D. Customer first scheduling 

Correct Answer: C 

 

QUESTION 2

Universal Containers wants to invoice its Customer for the parts used when performing repairs on installed Assets.
What should a Consultant recommend to track the price of the parts consumed? 

A. Use Opportunity Line Items and Price Books to track the price. 

B. Use Products and Price Books to track the price. 

C. Use Assets and Products to track the price. 

D. Use a custom object to model the Work Orderpricing and price. 

Correct Answer: C 

 

QUESTION 3

Universal Containers\\' Customers typically like to be served by the same Technician that completed the initial
installation. How should a Consultant implement this rule? 

A. Add all other Resources as Excluded Resources. 

B. Add the Resource as a Required Resource. 

C. Add the Resource as a Preferred Resource. 

D. Add the Account as one of the Resource Skills. 

Correct Answer: C 

 

QUESTION 4
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Which three overview cards does the Field Service mobile app provide as context to Technicians on upcoming Service
Appointments? (Choose three.) 

A. ProductCatalog 

B. Site Details 

C. Asset History 

D. Contact 

E. Address 

Correct Answer: BDE 

 

QUESTION 5

A Technician at UniversalContainers (UC) is responsible for servicing multiple Assets at a customer site during a single
visit. UC wants to minimize impact for the customer and consolidate work for its Technician. 

What should the Consultant recommend to meet this requirement? 

A. Create and schedule independent Work Orders for each Asset, each with a Service Appointment. 

B. Create and schedule a Service Appointment with a single Work Order with Work Order Line Items for each Asset. 

C. Create designated Time Slots to ensure appropriate time is held to accommodate these types of visits. 

D. Create a single Work Order with Work Order Line Items for each Asset, each with a Service Appointment. 

Correct Answer: B 
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