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QUESTION 1

To prepare for an upgrade, a mobile technician creates a product request for three circuit boards to be sent from the
main warehouse to the customer site. The completed job needs two of the boards. Which two Field Service tools should
the technician use to return the unused circuit board to the warehouse? Choose 2 answers 

A. Work Order 

B. Return Order 

C. Product Transfer 

D. Product Receipt 

Correct Answer: BD 

 

QUESTION 2

Northern trail outfitters (N T O) wants to automatically dispatch a technician\\'s next two service appointments after the
technician completes their current service appointment. NTO wants to be consistent across all of the service territories
and control the number of service appointments that are pushed to the technician. 

What automated processing should the consultant configure upon work order completion to dispatch the next two
appointments? 

A. Create an apex trigger. 

B. Build a workflow rule. 

C. Configure an auto dispatch schedule job. 

D. Enable drip feed dispatch. 

Correct Answer: D 

 

QUESTION 3

Universal containers outsources 100 hours of weekly maintenance to an external contractor. Jobs are assigned to a
contractor manager instead of individual external technicians. The contractor manager is in charge of updating service
appointments and work orders upon completion. 

How should a consultant implement the requirement? 

A. Set the individual technicians as capacity-based service resources. 

B. Create the individual technicians as service crew members. 

C. Create the contractor manager as a crew service resource. 

D. Set the contractor manager as a capacity-based service resource. 
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Correct Answer: D 

 

QUESTION 4

Some Technicians report that they are unable to log in to the Salesforce Field Service mobile app. The Consultant
confirmed that the Technicians have the Salesforce Field Service Resource License and Salesforce Field Service
Resource Permissions assigned to them. 

How should a Consultant provide access to the Salesforce Field Service mobile app? 

A. Modify the user\\'s Profile. 

B. Update Public Group membership. 

C. Assign a Field Service Mobile License to the user. 

D. Modify the user record. 

Correct Answer: C 

A Field Service Mobile License is required to access the Salesforce Field Service mobile app. Modifying the user\\'s
Profile or updating Public Group membership will not help with this requirement as they are not related to accessing the
app. Modifying the user record will also not help as it does not provide access to the mobile app. 

 

QUESTION 5

Universal Containers wants Technicians using the Salesforce Field Service mobile app to indicate when Service
Appointments are at risk of late completion. 

What should a Consultant recommend to meet this requirement? 

A. Post to the Service Appointment Chatter feed. 

B. Change the Status field on the Service Appointment. 

C. Adjust the Scheduled End field on the Service Appointment. 

D. Update the In Jeopardy field on the Service Appointment. 

Correct Answer: A 
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