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QUESTION 1

A user, Ann, is experiencing slow browsing on a website she frequently visits that displays constant pop-up ads.
Which of the following is the MOST likely cause?

A. The browser is incompatible with the website

B. The workstation has been infected with malware

C. The website is not secured by SSL

D. The certificate of the website has expired

Correct Answer: B

QUESTION 2

You are responsible for tech support at your company. You have been instructed to make certain that all desktops
support file and folder encryption. Which file system should you use when installing

Windows XP?

A. FAT

B. EXT4

C. FAT32

D. NTFS

Correct Answer: D

NTFS is the file system first introduced with Windows 2000 and it inherently supports file encryption as well as other
exciting features such as file compression.

What is NTFS?

NTFS is an advanced file system designed for use specifically in Windows NT, Windows 2000/2003, and Windows XP
operating systems. It supports file system recovery, large storage media, long file names, and other features. NTFS
offers

features such as disk quotas, distributed link tracking, compression, and mounted drives.

NTFS also offers security features, such as encryption and file and folder permissions.

These features are not available on FAT volumes.

Answer options A and C are both incorrect. FAT is an old file system used with DOS and Windows

3.1. FAT32 was simply a 32 bit version of FAT and was used with Windows 95 and Windows 98.
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Neither FAT nor FAT32 support file or folder encryption. Answer option B is incorrect. EXT is a file system used with
Linux and does not work with any version of Windows.

Reference:

http://www.microsoft.com/windows/windows2000/en/advanced/help/encrypt_overview.htm

QUESTION 3

A user is configuring a new wireless router. Which of the following should be done to ensure that unauthorized changes
cannot be made?

A. Change the SSID

B. Change the router\\'s address

C. Change the administrator password
D. Change the encryption key

Correct Answer: C

QUESTION 4

Rick works as your assistant. He is configuring a computer running Windows XP Professional to connect to a network.
He needs to get IP information in the command prompt. He asks you about the usage and brief description of various
switches used with a command.

Which of the following command switches will you suggest that he use to get the required information of the command?
A. [command] /

B. [command] /+

C. [command] />

D. [command] /?

Correct Answer: D

The /? switch with a command is used to get a brief description of the command usage and its switches.

Answer options C, B, and A are incorrect. These command switches are not used for getting a brief description of a
command.
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QUESTION 5

The extension .rtf is an example of which of the following file types?
A. Document

B. Executable

C. Audio

D. Speadsheet

Correct Answer: A
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