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QUESTION 1

Which of the following cache memory types is located on the processor chip?
A. Level 2 cache

B. Level 1 cache

C. System cache

D. RAM cache

Correct Answer: B

QUESTION 2

Which of the following products is recommended for manually cleaning floppy disk drives and tape drive R/ W heads?
A. An eraser

B. Foam swab

C. A brush

D. Fabric softener

Correct Answer: B

QUESTION 3

What is the difference between the USB 2.0 and IEEE 1394 bus standards?
A. IEEE 1394 is slower than USB 2.0.

B. USB 2.0 supports Plug and Play feature.

C. IEEE 1394 is faster than USB 2.0.

D. IEEE 1394 supports hot swapping.

Correct Answer: A

QUESTION 4

Your customer is using Windows Vista and complains about the quality of picture he is getting on his monitor. You find
that you cannot adjust the refresh rate or the resolution. What is the most likely cause?

A. The monitor is not compatible with the video card.
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B. The video card is not recognized by Windows.
C. The video card does not have enough video RAM.
D. The video card has failed.

Correct Answer: B

QUESTION 5

Which of the following defines power management for various types of computers and peripherals?
A. PCI

B. HDMI

C. ACPI

D. PCle

Correct Answer: C
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