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QUESTION 1

Which of the following is likely to cause an Add-on card failure? 

A. Incorrect device driver 

B. Power surge 

C. Uninstalling and then re-installing the device 

D. Local security policy applied on computer 

Correct Answer: B 

 

QUESTION 2

Which of the following terms is often used for a plug-in? 

A. Hotfix 

B. Patch 

C. Add-on 

D. Service pack 

Correct Answer: C 

 

QUESTION 3

Which of the following computer ports supports hot swapping? 

A. COM 

B. PS/2 

C. USB 

D. LPT 

Correct Answer: C 

 

QUESTION 4

Which of the following devices uses AGP slots? 

A. CD-ROM drive 

B. Sound card 
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C. Video card 

D. Modem 

Correct Answer: C 

 

QUESTION 5

Your customer wants to install Windows Vista Premium on their PC. They have a 50 Gigabyte hard drive and 15
Gigabytes free space. Can they install it? 

A. Yes 

B. No, you need 60 gigabyte hard drive 

C. No, you need 20 gigabytes free space. 

D. No, you need 18 gigabytes free space 

Correct Answer: A 
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