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QUESTION 1

What does ESD stand for? 

A. Ecologically Sustainable Development 

B. Electrostatic discharge 

C. Energy for Sustainable Development 

D. Electromagnetic discharge 

Correct Answer: B 

 

QUESTION 2

Which of the following devices contains no moving parts and stores data in a digital format? 

A. Solid-state drive 

B. Hard disk drive 

C. Floppy disk drive 

D. Cartridge tape drive 

Correct Answer: A 

 

QUESTION 3

Which of the following is the best protection against data loss caused by power failure? 

A. Surge suppressor 

B. UPS 

C. Standby generator 

D. Transformer 

Correct Answer: B 

 

QUESTION 4

Which of the following are the hard disk components that describe the physical geometry of a newer hard disk drive?
Each correct answer represents a complete solution. Choose all that apply. 

A. Sectors per track 
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B. Number of cylinders 

C. Landing zone 

D. Number of heads 

Correct Answer: ABD 

 

QUESTION 5

You are a newly appointed technician for uCertify Inc. Before installing an application on your system, you want to see
how much free space is available on your C. drive. What will you do to accomplish the task? 

A. Click on the My Computer folder > right-click a partition, and choose Properties > Hardwar e. 

B. Click on the My Computer folder > right-click a partition, and choose Properties > Tools. 

C. Click on the My Computer folder > right-click a partition, and choose Properties > General Tab. 

D. Click on the My Computer folder > right-click a partition, and choose Properties > Security. 

Correct Answer: C 
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