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QUESTION 1

As part of an investigation a Business Analyst has devised a form for users of an existing system to use to keep track of
the tasks they undertake during their working day. Which of the following describes this investigation technique? 

A. Special purpose records, 

B. Scenario analysis. 

C. Questionnaires. 

D. Activity sampling. 

Correct Answer: A 

 

QUESTION 2

An organisation called Quality Signs\\' makes display signs for commercial customers. Which of the following are MOST
likely to be the Actors in a CATWOE analysis? 

A. The Managing Director of Quality Signs. 

B. The sign makers of Quality Signs. 

C. The competitors of Quality Signs. 

D. The customers of Quality Signs. 

Correct Answer: B 

 

QUESTION 3

As part of an investigation, a business analyst has asked a business user to keep track of the actual tasks they carry out
over a period of time. What is this investigation technique called? 

A. Shadowing. 

B. Prototyping. 

C. Special purpose records. 

D. Activity sampling. 

Correct Answer: C 

 

QUESTION 4

An airline wishes to assess the punctuality of its flights. What type of business activity would do this? 
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A. An enabling activity. 

B. A controlling activity. 

C. A planning activity. 

D. A monitoring activity. 

Correct Answer: D 

 

QUESTION 5

Linking a piece of delivered software functionality with a requirement is known as which of the following? 

A. Requirements validation. 

B. Requirements verification. 

C. Requirements testing. 

D. Requirements traceabiiity. 

Correct Answer: D 
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