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QUESTION 1

Northern Trail Outfitters (NTO) is evaluating Experience Cloud for creating an onboarding app for new hires. Which two
things should NTO consider when creating the onboarding app? Calculator Choose 2 answers

A. Experience Cloud cannot be used for employee apps.

B. Not all Chatter posts inside Chatter groups within the employee app will be available in the main org.
C. Employee apps are only available in Unlimited Edition.

D. Chatter posts related to a record will be available in the employee app as well as the main org.

Correct Answer: CD

QUESTION 2

DreamHouse Realty (DR) has active participation of home owners and prospective buyers in its Experience Cloud site
that uses Chatter. Recently, DR observed a significant number of comments being marked as spam. OR\\'s Salesforce
and

Security teams did further analysis and identified the posts made by the spammers.

OR\W\'s Management team has decided to remove all the spammers\\' posts and comments from the Experience Cloud
site.

What should the Experience Cloud consultant recommend to remove them?

A. Utilize the Insights reports by creating and using a custom action to remove all the spammers\\' posts and
comments.

B. Submit a high-priority case with Salesforce Support to remove all of the spammers\\' posts and comments. The site
will be under maintenance state until resolution.

C. Experience Cloud site managers, moderators, and admms work together to remove all the spammers\\' posts and
comments manually.

D. Enable Experience Cloud Einstein features to remove all the spammers" posts and comments as a background
action.

Correct Answer: A

QUESTION 3

Cloud Kicks (CK) wants to organize content on its site so that users can easily search and brows for information. Which
three features should CK use to accomplish this goal?

A. Navigational Topics

B. Content Topics
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C. Content Graph
D. Featured Topic
E. Navigation Tree

Correct Answer: ABD

QUESTION 4

An administrator for Cloud Kicks wants to create a new partner user for an existing site.

Which step does the administrator need to perform right before providing user details and saving the user record?
A. Click "Manage Partner User" on the Contact detail page, then click "Enable Customer User".

B. Click "Manage Partner User" on the Account detail page, then click "Enable Partner User".

C. Click "New" on the User Setup page in Lightning Experience.

D. Click "Manage External User" on the Contact detail page, then click "Enable Partner User".

Correct Answer: D

QUESTION 5

universal Containers UC maintains multiple customer-facing sites, but only one profile for all customer users. Ho
customer has access to more than one site.

Which two steps should the UC admin take to grant access to each customer? Choose 2 answers
A. Select a permission set for a given site.

B. Edit the applicable user profile.

C. Create a permission set.

D. Select the profile for a given site.

Correct Answer: AC
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