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QUESTION 1

How can you use a Continual Service Improvement Model as part of your green IT programme?
A. To ensure on-going monitoring and feedback through the programme lifecycle.

B. To ensure adequate technical support throughout the programme lifecycle.

C. To ensure agile application development to support the programme lifecycle.

D. To ensure senior management commitment throughout the programme lifecycle.

Correct Answer: A

QUESTION 2

What is a key factor driving Green IT?
A. Customer satisfaction.

B. Technical opportunity.

C. Social pressure.

D. Legislative compliance.

Correct Answer: D

QUESTION 3

Which of the following methods is used to assess the full lifecycle cost to a user of an IT service?
A. Total Cost of Utilisation.

B. Total Cost of Ownership.

C. Total Cost of Provision.

D. Total Cost of Allocation.

Correct Answer: B

QUESTION 4
Which of the following will deliver a uick win when reducing PC power consumption?
A. Installing CRT displays on all PCs.

B. Enabling screen savers on all PCs.
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C. Disabling sleep mode on all PCs.
D. Placing witch off!?stickers on all PCs.Placing ?witch off!?stickers on all PCs.

Correct Answer: D

QUESTION 5

Which of the following would help identify how green an organisation currently is?
A. Add power meters to your servers.

B. Add screen savers to your PCs.

C. Add colour to your network printers.

D. Add redundancy to your storage devices.

Correct Answer: A
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