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QUESTION 1

Which one of the following is the BEST description of a relationship in service asset and configuration management? 

A. Describes the topography of the hardware 

B. Describes how the configuration items (CIs) work together to deliver the services 

C. Defines which software should be installed on a particular piece of hardware 

D. Defines how version numbers should be used in a release 

Correct Answer: B 

 

QUESTION 2

Within service design, what is the key output handed over to service transition? 

A. Measurement, methods and metrics 

B. Service design package 

C. Service portfolio design 

D. Process definitions 

Correct Answer: B 

 

QUESTION 3

In terms of adding value to the business, which one of the following describes service operation s contribution? 

A. The cost of the service is designed, predicted and validated 

B. Measures for optimization are identified 

C. Service value is modeled 

D. Service value is visible to customers 

Correct Answer: D 

 

QUESTION 4

Which of the following BEST describes service strategies value to the business? 

A. Allows higher volumes of successful change 

B. Reduction in unplanned costs through optimized handling of service outages 
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C. Reduction in the duration and frequency of service outages 

D. Enabling the service provider to have a clear understanding of what levels of service will make their customers
successful 

Correct Answer: D 

 

QUESTION 5

Which of the following is NOT a benefit of using public frameworks and standards? 

A. Knowledge of public frameworks is more likely to be widely distributed 

B. They are always free ensuring they can be implemented quickly 

C. They are validated across a wide range of environments making them more robust 

D. They make collaboration between organizations easier by giving a common language 

Correct Answer: B 

EX0-117 PDF Dumps EX0-117 VCE Dumps EX0-117 Study Guide

Powered by TCPDF (www.tcpdf.org)

EX0-117 PDF Dumps | EX0-117 VCE Dumps | EX0-117 Study Guide                                3 / 3

https://www.pass4itsure.com/ex0-117.html
https://www.pass4itsure.com/ex0-117.html
https://www.pass4itsure.com/ex0-117.html
http://www.tcpdf.org
https://www.pass4itsure.com/ex0-117.html
https://www.pass4itsure.com/ex0-117.html
https://www.pass4itsure.com/ex0-117.html

