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QUESTION 1

What does the total cost of Application Ownership (TCAO) consist of? 

A. The total annual costs of ownership including hardware support plus some amortization costs 

B. The total annual costs of ownership including all platform costs, staffing and other internal costs 

C. The total costs of ownership including hardware support plus some amortization costs 

D. The total costs of ownership including software, hardware and services 

Correct Answer: A 

 

QUESTION 2

What is an economic cloud solution for a short term project like a one time application design? 

A. Platform-as-a-Service 

B. Software as-a-Service 

C. Communication-as-a-Service 

D. Security-as-a-Service 

Correct Answer: B 

 

QUESTION 3

Which characteristic of Identity management systems uses presence and location to determine available services and
capabilities? 

A. digital identity 

B. group management 

C. role management 

D. separation of duties 

Correct Answer: A 

 

QUESTION 4

What may be an economic benefit of Cloud computing? 

A. a custom accounting system 
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B. acceptance by employees 

C. purchasing thin clients 

D. reduced overhead 

Correct Answer: D 

 

QUESTION 5

Which kinds of audit mechanisms are available in ISQ/IEC 20000:2011? 

A. An internal audit mechanism 

B. An external audit mechanism 

C. An internal and external audit mechanism 

D. No audit mechanisms 

Correct Answer: C 
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