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QUESTION 1

Which of the following activities in the Problem Management process is related to the Change Management process?
A. identifying Problems

B. classifying Problems

C. correcting Problems

D. investigating a solution

Correct Answer: C

QUESTION 2

What is a purpose of ISO/IEC 200007

A. to promote the adoption of an integrated process approach
B. to promote the adoption of IT governance

C. to provide best practice guidance on IT Service Management
D. to provide best practice guidance on security management

Correct Answer: A

QUESTION 3

Which process is responsible for registering the relationships within the IT infrastructure?
A. Asset Management

B. Change Management

C. Configuration Management

D. Release Management

Correct Answer: C

QUESTION 4
Which of the following is a best practice concerning information security risk assessment?
A. Information security risk assessments should be carried out by an external auditor to maintain objectivity.

B. Information security risk assessments should be performed as a result of the review of every incident.
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C. Information security risk assessments should be performed at agreed intervals and be maintained duringchanges.
D. Information security risk assessments should be performed once a year.

Correct Answer: C

QUESTION 5

What is a Configuration Baseline?

A. A benchmark of the service provider\\'s capability

B. A configuration audit report

C. A snapshot of the state of an IT Service or individual Configuration Item (CI) at a point in time
D. The change requests allocated to a release

Correct Answer: C
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