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QUESTION 1

One of the responsibilities of Release Management is to ensure that the master copies of software are stored in a
secure location. What is the name of this location? 

A. Capacity Database 

B. Configuration Management Database (CMDB) 

C. Definitive Software Library (DSL) 

D. Software Distribution Library 

Correct Answer: C 

 

QUESTION 2

In many organizations, management tasks or parts of those tasks are performed t>y third parties. Agreements are made
with these parties that are expressed in contracts. What are these contracts called? 

A. Service Level Agreements (SLAs) 

B. Operational Level Contracts 

C. Service Contracts 

D. Underpinning Contracts 

Correct Answer: C 

 

QUESTION 3

Which statement with regard to Information Security Management is true? 

A. Information Security Management to specifically focus on managing Information Security effective within
allinformation systems. 

B. Management with appropriate authority shall approve an Information Security policy. 

C. Security Incidents need to be reported and recorded immediately in line with the Problem Managementprocedure. 

D. Security Incidents shall only be reported and recorded if they affect more than one user 

Correct Answer: B 

 

QUESTION 4

What has to be included in a well defined process? 
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A. Expected outcomes 

B. Functions 

C. Statistical support 

D. Timelines 

Correct Answer: A 

 

QUESTION 5

One of the activities of Problem Management is the analysis of historical Incident and Problem data held in the
Configuration Management Database (CMDB) in order to understand trends. Which aspect of Problem Management
accomplishes this? 

A. Error Control 

B. Identification of root causes 

C. Proactive Problem Management 

D. Problem Control 

Correct Answer: C 
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