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QUESTION 1

What can be improved by achieving quality objectives? 

A. Effectiveness of the service 

B. Personal satisfaction of the Configuration Manager 

C. Relationship with interested suppliers 

D. Relationship with unauthorized patties 

Correct Answer: A 

 

QUESTION 2

What is the objective of the Security Management process? 

A. to manage information security effectively for critical services only 

B. to manage information security effectively for IT staff 

C. to manage information security effectively relating to the financial administration of service activities 

D. to manage information security effectively within all service activities 

Correct Answer: D 

 

QUESTION 3

What is the most common process that is associated with the Service Desk? 

A. Change Management 

B. Configuration Management 

C. Incident Management 

D. Service Level Management 

Correct Answer: C 

 

QUESTION 4

A Change leads to a modification of an IT element. Which of the following terms best describes the element being
modified? 

A. A developed application 
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B. A Configuration Item 

C. A Service 

D. A deployed infrastructure 

Correct Answer: B 

 

QUESTION 5

Due to excessive workload, the Desktop Support group has been unable to meet their agreed service levels. One of the
major contributing factors is the time being spent in direct communication with users. Which Process or Function can
help to alleviate some of this workload? 

A. Incident Management 

B. Problem Management 

C. Service Desk Service 

D. Level Management 

Correct Answer: C 

EX0-114 VCE Dumps EX0-114 Practice Test EX0-114 Braindumps

Powered by TCPDF (www.tcpdf.org)

EX0-114 VCE Dumps | EX0-114 Practice Test | EX0-114 Braindumps                                3 / 3

https://www.pass4itsure.com/ex0-114.html
https://www.pass4itsure.com/ex0-114.html
https://www.pass4itsure.com/ex0-114.html
http://www.tcpdf.org
https://www.pass4itsure.com/ex0-114.html
https://www.pass4itsure.com/ex0-114.html
https://www.pass4itsure.com/ex0-114.html

