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QUESTION 1

Which process does not form part of the process flow for building?
A. deploy sites

B. develop the solution

C. prepare for development

D. prepare for release

Correct Answer: A

QUESTION 2

What does the focus of the Change and Configuration SMF in the Plan phase include?
A. Architectural change

B. Corporate strategy transfer to IT strategy

C. Legal and compliance representation

D. Process and procedure

Correct Answer: A

QUESTION 3

Complying with applicable policies, laws and regulations is the goal of which SMF?
A. Envisioning SMF

B. Governance, Risk and Compliance SMF

C. Policy SMF

D. Service Monitoring and Control SMF

Correct Answer: B

QUESTION 4
On which activity are the proactive functions of the Supporting Quadrant highly dependent?
A. Checking the Configuration Management database

B. Release Readiness Review
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C. Reporting on Service Level Agreements (SLAS)
D. Service Monitoring

Correct Answer: D

QUESTION 5

Which of the following is one of the four basic steps MOF and MSF follow in creating a new service solution?
A. build the solution

B. review the solution

C. rollout the solution

D. support the solution

Correct Answer: A
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