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QUESTION 1

What do the goals of the Reliability SMF include? 

A. Service maintainability is aligned to the business in a cost-effective manner. 

B. Service Continuity is aligned to the business in a cost-effective manner. 

Correct Answer: B 

 

QUESTION 2

Complying with applicable policies, laws and regulations is the goal of which SMF? 

A. Envisioning SMF 

B. Governance, Risk and Compliance SMF 

C. Policy SMF 

D. Service Monitoring and Control SMF 

Correct Answer: B 

 

QUESTION 3

How is the MOF guidance meant to be applied? 

A. across service solutions 

B. per function team 

C. per platform 

D. per service component 

Correct Answer: A 

 

QUESTION 4

Does the concept ision?identify what a project team can accomplish within its constraints?Does the concept
?ision?identify what a project team can accomplish within its constraints? 

A. Yes 

B. No 

Correct Answer: B 
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QUESTION 5

Which of the following Team Role Clusters takes part in the Changing Quadrant of the Process Model? 

A. the Operations Role Cluster 

B. the Release Role Cluster 

C. the Security Role Cluster 

D. the Service Role Cluster 

Correct Answer: B 
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