. VCE & PDF https://www.pass4itsure.com/ex0-101.html
g 2024 Latest passditsure EX0-101 PDF and VCE dumps Download

PassditSure.com

EX0-1019%As

ITIL Foundation V 3.0 & ITIL Foundation

Pass EXIN EX0-101 Exam with 100% Guarantee

Free Download Real Questions & Answers PDF and VCE file from:

https://lwww.pass4itsure.com/ex0-101.html

100% Passing Guarantee
100% Money Back Assurance

Following Questions and Answers are all new published by EXIN
Official Exam Center

After Purchase

Guarantee

Free Update SKTISFACTION GUARANTEEp
Satisfied Customers

Q00O

Latest EX0-101 Dumps | EX0-101 Practice Test | EX0-101 Study Guide 1/3


https://www.pass4itsure.com/ex0-101.html
https://www.pass4itsure.com/ex0-101.html
https://www.pass4itsure.com/ex0-101.html

VCE & PDF https://www.pass4itsure.com/ex0-101.html
a 2024 Latest passditsure EX0-101 PDF and VCE dumps Download
== / PassditSure.com

QUESTION 1

Which one of the following would be the MOST useful in helping to define roles and responsibilities in an organizational
structure?

A. RACI model

B. Incident model

C. Continual service improvement (CSI) approach
D. The Deming Cycle

Correct Answer: A

QUESTION 2

The multi-level SLAW is a three-layer structure. Which one of the following layers is NOT part of this type of SLA?
A. Customer level

B. Service level

C. Corporate level

D. Configuration level

Correct Answer: D

QUESTION 3

Which one of the following is NOT a valid purpose or objective of problem management?
A. To prevent problems and resultant incidents

B. To manage problems throughout their lifecycle

C. To restore service to a user

D. To eliminate recurring incidents

Correct Answer: C

QUESTION 4
Which one of the following is NOT the responsibility of service catalogue management?

A. Ensuring that information in the service catalogue is accurate
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B. Ensuring that service level agreements are maintained
C. Ensuring that information in the service catalogue is consistent with information in the service portfolio
D. Ensuring that all operational services are recorded in the service catalogue

Correct Answer: B

QUESTION 5

Which one of the following is NOT an objective of problem management?
A. Minimizing the impact of incidents that cannot be prevented

B. Preventing problems and resulting incidents from happening

C. Eliminating recurring incidents

D. Restoring normal service operation as quickly as possible

Correct Answer: D
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