. VCE & PDF https://www.pass4itsure.com/ex0-001.html
g 2024 Latest passditsure EX0-001 PDF and VCE dumps Download

PassditSure.com

EX0-001958AS

ITIL Foundation (syllabus 2011)

Pass EXIN EX0-001 Exam with 100% Guarantee

Free Download Real Questions & Answers PDF and VCE file from:

https://lwww.pass4itsure.com/ex0-001.html

100% Passing Guarantee
100% Money Back Assurance

Following Questions and Answers are all new published by EXIN
Official Exam Center

After Purchase

Guarantee

Free Update SKTISFACTION GUARANTEEp
Satisfied Customers

Q00O

EX0-001 PDF Dumps | EX0-001 VCE Dumps | EX0-001 Practice Test 1/3


https://www.pass4itsure.com/ex0-001.html
https://www.pass4itsure.com/ex0-001.html
https://www.pass4itsure.com/ex0-001.html

. VCE & PDF https://www.pass4itsure.com/ex0-001.html
a 2024 Latest passditsure EX0-001 PDF and VCE dumps Download

— PassditSure.com

QUESTION 1

Which of the following is NOT defined as part of every process?
A. Roles

B. Inputs and outputs

C. Functions

D. Metrics

Correct Answer: C

QUESTION 2

A process owner is responsible for which of the following?
1.

Defining the process strategy

2.

Assisting with process design

3.

Improving the process

4,

Performing all activities involved in a process
A. 2, 3 and 4 only

B. All of the above

C.1,2and 3 only

D. 1,2 and 4 only

Correct Answer: C

QUESTION 3
What are Request Models used for?
A. Capacity Management

B. Modelling arrival rates and performance characteristics of service requests
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C. Comparing the advantages and disadvantages of different Service Desk approaches such as local or remote

D. Identifying frequently received user requests and defining how they should be handled

Correct Answer: D

QUESTION 4

Which of the following activities is NOT a part of the Deming Cycle?
A. Act

B. Plan

C. Do

D. Coordinate

Correct Answer: D

QUESTION 5

Which process is responsible for the availability, confidentiality and integrity of data?
A. Service catalogue management

B. Service asset and configuration management

C. Change management

D. Information security management

Correct Answer: D

EX0-001 PDF Dumps EX0-001 VCE Dumps

EX0-001 PDF Dumps | EX0-001 VCE Dumps | EX0-001 Practice Test

EX0-001 Practice Test

3/3


https://www.pass4itsure.com/ex0-001.html
https://www.pass4itsure.com/ex0-001.html
https://www.pass4itsure.com/ex0-001.html
http://www.tcpdf.org
https://www.pass4itsure.com/ex0-001.html
https://www.pass4itsure.com/ex0-001.html
https://www.pass4itsure.com/ex0-001.html

