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QUESTION 1

A university is implementing Advisor Link and needs to test the integration with its Student Information System (SIS),
and provide

training space for advisors. The university needs access to some of the data from the production org for the advisor
training.

Whichtwo types of sandboxes meet this use case?
Choose 2 answers

A. Developer Sandbox

B. Developer Pro Sandbox

C. Full Sandbox

D. Partial Sandbox

Correct Answer: CD

QUESTION 2

Which object should be configured for all student and support staff interactions, activities, and assigned support staff?
A. Relationships

B. Account

C. Case

D. Advising Pools

Correct Answer: C

QUESTION 3

The ITdepartment is determining its integration needs between a Salesforce implementation, its Student Information
System (SIS), and its housing system. All students contact information is sourced in the SIS. Students are required to
report on-campus and off-campus housing mailing information into the SIS.

What is the integration direction between the systems?

A. One-way integration with Salesforce to the housing system

B. One-way integration with the housing system to Salesforce

C. One-way integration with to the SIS to Salesforce
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D. One-way integration with Salesforce to the SIS

Correct Answer: C

QUESTION 4

A college wants to expand Its existing Salesforce environment to include adviser Link. Students willneed to create and
edit appointments with their advisor. Which two Customer Community licenses can be used which Advisor Link?

A. Customer Community login

B. Customer Community Plus

C. Customer Community Plus Login
D. Customer Community

Correct Answer: C

QUESTION 5

The Registrar\\'s office has limited staff and is interested in a real-time automated Salesforce messaging solution that
can address common student questionson deadlines and requirements, and provide links to resources.

Which two options should the consultant recommend to meet the requirement?
Choose 2 answers.

A. Knowledge

B. Queues

C. Bots

D. Live Chat

Correct Answer: CD
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