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QUESTION 1

What is the correct order of operationsto ensure customer success in an Education Cloud implementation? 

A. Document Current State, Conduct Discovery Workshops, Generate Solution Design, Write Test Scripts and Plans,
Build Solution and Test, Deploy. 

B. Document Current State, Conduct: Discovery Workshops, Write Test Scripts and Plans, Build Solution and Test,
Generate Solution Design, Deploy. 

C. Conduct Discovery Workshops, Document Current State, Generate Solution Design, Write Test Scripts and Plans,
Build Solution and Test, Deploy, 

D. Conduct Discovery Workshops, Document Current State, Write Test Scripts Plans, Generate Solution Design, Build
Solution and Test, Deploy 

Correct Answer: C 

 

QUESTION 2

A college wants to extend its existing Education Data Architecture org to support the Advancement department\\'s
fundraising needs. What should the consultant recommend to meet the requirement? 

A. Gift Entry Manager 

B. Nonprofit Success Pack 

C. Giving Pages 

D. Elevate 

Correct Answer: D 

 

QUESTION 3

The Student Services department wants a way for students and advisors to picture academic options more clearly and
visualize degree requirements. 

Which two components should the consultant recommend to meet their needs? 

Choose 2 answers 

A. Success Plans 

B. Path 

C. Pathways 

D. Plan Requirements 

Correct Answer: AC 
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QUESTION 4

The director of retention wants to use Advisor Link to track early alerts, help students schedule appointments with their
advisers, and create program plans. 

Which two options are required to use Advisor Link? 

Choose 2 answers. 

A. Person Accounts 

B. Customer Community Plus 

C. Lightning Scheduler 

D. Education Data Architecture 

Correct Answer: CD 

 

QUESTION 5

A consultant is setting up Student Success Hub for a university. A Contact record has already been created for a
student. Which two steps should a consultant take to set up a student in Student Success Hub? 

Choose 2 answers 

A. Create a Student Case record. 

B. Create a User record. 

C. Create a Household Account record. 

D. Create an Administrative Account record. 

Correct Answer: CD 
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