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QUESTION 1

How should a consultant document risk for a customer in an Education Cloud implementation? 

A. Configure an Early Alert to notify stakeholders. 

B. Maintain a project health dashboard. 

C. Recommend a Center of Excellence. 

D. Share Salesforce resourceswith the customer. 

Correct Answer: A 

 

QUESTION 2

A consultant needs to migrate information from a university\\'s legacy system and reference the corresponding
Education Data Architecture (EDA) objects and fields in Salesforce. What should the consultant reference tocomplete
this task? 

A. EDA Data Dictionary 

B. Lightning Connect 

C. Data Loader 

D. EDA Settings 

Correct Answer: A 

 

QUESTION 3

The VP of Development is preparing to visit the university\\'s top supporters. The VP wants to maximize travel time by
prioritizing pledges.that are most likely to close. Which reporting solution should the consultant recommend? 

A. Salesforce Maps 

B. Opportunity Funnel Report 

C. Einstein Forecasting 

D. Einstein Opportunity Scoring 

Correct Answer: D 

 

QUESTION 4

The new director of Admissions plans to use Salesforce for its recruitment and admissions process. The director wants
to increase the school\\'s ranking and application yield by 15%. The President\\'s Office and dean are supportive and
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ready to launch the project. 

What should the consultant confirm? 

A. The directorhas end-user support for the project. 

B. The director has leadership support for the project. 

C. The project has a specific vision. 

D. The project has a measurable goal. 

Correct Answer: B 

 

QUESTION 5

Recruitment Staff want to use their university login when accessing Salesforce. Which identity management feature
should the consultantuse? 

A. Named Credentials 

B. Two-factor Authentication 

C. Social Sign-On 

D. Single Sign-On 

Correct Answer: D 
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