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QUESTION 1

A backup administrator attempts a hot backup of an Oracle database and receives the following error message: Unable
to send CTL message. 

What is the cause of this issue? 

A. Number of allocated channels is set too high 

B. /var/avamar folder has improper permissions 

C. Database is running in NOARCHIVELOG mode 

D. Database is currently unmounted and offline 

Correct Answer: A 

These errors can occur when you allocate too many channels for a backup or restore from Avamar Administrator. To
resolve this issue, EMC recommends that you set the number of channels to no more than two times the number of
processors. If the problem persists after making this change, further reduce the number of channels 

 

QUESTION 2

A customer is using EMC Avamar Extended Retention to send Oracle backup data to a tape library. The Avamar server
is performing daily full backups of a 30 GB database that has a change rate of 5 GB per day. Overall, the database size
does not change significantly. The customer uses Avamar Extended Retention to export all backups from the last seven
days. 

Approximately how much capacity should they expect to use on tape from this one export? 

A. 35 GB 

B. 65 GB 

C. 210 GB 

D. 245 GB 

Correct Answer: C 

 

QUESTION 3

An EMC customer has a three-node cluster with the Avamar Windows client installed. Each node has the Avamar
Exchange 2007 plug-in installed. What should be done to avoid backing up the same data multiple times within a
backup window? 

A. Exclude virtual node file systems from the physical node dataset 

B. Ensure the Quorum drive is backed up only once per week instead of nightly 

C. Ensure both the physical and virtual nodes are in the same Avamar group 
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D. Verify that the Exchange database backup is not scheduled at the same time as the file system backup 

Correct Answer: A 

 

QUESTION 4

An EMC customer wants to use LDAP authentication for their Avamar administrator user accounts. While testing the
settings of the ldap.conf file with an ldapsearch string, a failure occurs with error "525: User Not Found" 

Which entry in the ldap.conf file is the root cause for this error? 

A. binddn 

B. realm 

C. bindpw 

D. ldap_version 

Correct Answer: A 

 

QUESTION 5

An EMC Avamar customer has a backup that is running longer than expected. EMC Support is asking for more logging
information from the client. What is the recommended method for providing this information? 

A. Create an avtar.cmd file in the Avamar client directory and place the ?ebug flag in the file 

B. Insert the ?ebug flag in the .avamar file in the Home directory on the client and restart the backup 

C. Execute a dumpmaintlogs command and send it to EMC Support 

D. Execute getlogs and send to EMC Support 

Correct Answer: A 
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