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QUESTION 1

What can a cross-object formula reference?

A. Parent Only

B. Both Parent and Child objects

C. Child Only

D. Records of the same Object

Correct Answer: A

Cross-object formulas are formulas that span two related objects and reference merge fields on those objects. Cross-
object formulas can reference merge fields from a master ("parent") object if an object is on the detail side of a master-
detail relationship. Cross-object formulas also work with lookup relationships. You can reference fields from objects that

are up to 10 relationships away. Cross-object formulas are available anywhere formulas are used except when creating
default values.

QUESTION 2

A manager wants to calculate the number of days since an account was last contacted through e-mail.
What field type should be used to accomplish this?

A. Number

B. Date

C. Roll-up summary

D. Formula

Correct Answer: D

QUESTION 3

Universal Containers provides access to Salesforce for their sales, service and marketing teams. Management wants to
ensure that when users log in, their home tab provides access to links and documentation that are specifically relevant
to their job function.

How can this requirement be met?

A. Create separate home page custom components and layouts; assign to users by role.

B. Create separate home page custom components and layouts; assign to users by profile.

C. Expose specific elements within a home page custom component determined by role.

D. Expose specific elements within a home page custom components determined by profile.
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Correct Answer: B

QUESTION 4

A developer wants to make sure that all fields on his new custom object are editable to all profiles.

What should be checked on field level security?
A. Enable Visible and Read-Only.

B. Enable Visible but Disable Read-Only.

C. Disable Visible but Enable Read-Only.

D. Disable Visible and Read-Only.

Correct Answer: B

QUESTION 5

What is true regarding person accounts in Salesforce? (Choose two.)
A. Person accounts do not have a "Parent Account" field.

B. Person accounts do not have the Account Hierarchy feature.

C. Person Accounts can be enabled in setup.

D. Person accounts can have contacts.

E. Leads cannot be converted to Person Accounts.

Correct Answer: AB
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