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QUESTION 1

Which two types of record access should an administrator grant through sharing rules? (Choose two.) 

A. Read/Write/Delete 

B. Read/Write 

C. Read Only 

D. Read/Write/Transfer 

Correct Answer: BC 

 

QUESTION 2

What should an administrator consider when setting up Case Feed? 

A. Case Feed replaces the standard case detail page by default. 

B. Case Feed requires the Service Cloud User feature license. 

C. The Use Case Feed permission is automatically active for all profiles. 

D. Chatter Feed tracking must be enabled for the case object. 

Correct Answer: D 

 

QUESTION 3

The sales team at Universal Containers wants an easy solution to gather customer requirements and share
presentations with their customers. 

Which two actions should an administrator take to help the sales team achieve this goal? (Choose two.) 

A. Create opportunity teams for customers. 

B. Use Chatter files to share presentations. 

C. Add customers to libraries. 

D. Add customers to private Chatter group. 

Correct Answer: BD 

 

QUESTION 4

Under which three conditions should a validation rule be used to prevent invalid data? (Choose three.) 
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A. When records are deleted by a user. 

B. When records are imported. 

C. When records are submitted using web-to-lead. 

D. When records are updated by a workflow rule. 

E. When records are edited and saved by a user. 

Correct Answer: BCE 

 

QUESTION 5

How many filters can be added to a dashboard? 

A. 10 

B. 5 

C. 3 

D. 7 

Correct Answer: C 
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