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QUESTION 1

Automating business processes is possible using 

A. workflow 

B. approval processes 

C. both of above 

Correct Answer: C 

 

QUESTION 2

Time-Dependent workflow can be used when a workflow rule is set to evaluate Every time a record is created or
updated. 

A. True 

B. False 

Correct Answer: B 

 

QUESTION 3

The workflow actions within a workflow rule execute in the order in which they are created. 

A. True 

B. False 

Correct Answer: B 

 

QUESTION 4

Which are the 3 types of teams? 

Correct Answer: Sales Teams to work on Opportunities, Case Teams to work on Cases, Account Teams to work on
Accounts. Sales Team is now called as Opportunity Team. 

 

 

QUESTION 5

You cannot reference cross-object formulas in roll-up summary fields. 

A. True 
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B. False 

Correct Answer: A 
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