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QUESTION 1

A technician receives an email alert that one of the drives on a server has failed. Upon replacing the bad drive, they
receive a second email alert that the same drive has failed. The technician installs the replacement drive in another
server and it works correctly.

What is a valid troubleshooting step for this issue?

A. Replace the PERC

B. Recreate the RAID array

C. Perform a full initialization on the replacement drive

D. Verify that the drive firmware is up to date

Correct Answer: D

QUESTION 2

A technician resets the iDRAC but when they attempt to log back in to the iDRAC is offline. Why is the iDRAC offline?
A. Technician must move the iDRAC network cable back to the iDRAC dedicated NIC

B. DRAC has reset to the default IP address of 192.168.0.120

C. iIDRAC is still in the reset process

D. Technician must use iDRAC Direct to enable the iDRAC network

Correct Answer: D

QUESTION 3

A technician replaces a faulty system board on a server. In addition to powering on the system, what step must the
technician take to install the correct service tag?

A. Type asset to change the asset tag

B. Login in to the iDRAC

C. Press F11 to start the Boot Manager

D. When prompted by Easy Restore, press Y to restore the Service Tag, license, and diagnostics information
Correct Answer: D

Reference https://cc.cnetcontent.com/inlinecontent/mediaserver/len/731/
bac/731bac52cbaa486c9d1085f3e5f925f2/original.pdf
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QUESTION 4

A server has the following configuration: 5x 1 TB drives configured in a RAID 5 array 1x 1 TB as a global hot spare
Persistent Hot Spare Slot enabled

A user adds one additional 2 TB drive to the existing array using RAID migration.
How much disk space is available to the operating system?

A.5TB

B.6TB

C.7TB

D.8TB

Correct Answer: B

QUESTION 5

What can a technician do to ensure that no malicious code can be introduced into any of the servers through physical
access?

A. Set USB 3.0 to disabled

B. Set Secure Boot Policy to enabled

C. Set User Accessible Ports to disabled
D. Set UEFI Variable Acces to disabled

Correct Answer: C
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