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QUESTION 1

What is a function of business relationship management? 

A. Determine if the capacity of IT services can deliver the agreed upon service levels 

B. Identify requirements and ensure that the appropriate services are provided 

C. Identify accurate information for all operational services 

D. Determine what the sufficient capacity is to meet business demand 

Correct Answer: C 

 

QUESTION 2

What is a key benefit of using containers? 

A. Eliminates any long-term commitments to a technology stack 

B. Helps speed up software release cycles and improve software quality 

C. Enables services to be delivered in hour or days, not weeks 

D. Provides better probability without requiring code changes 

Correct Answer: B 

 

QUESTION 3

An organization has deployed a cloud infrastructure. They frequently experience power outages that result in their
service offerings being unavailable from time to time. 

What term refers to this condition? 

A. Transient unavailability 

B. In-transient unavailability 

C. Permanent unavailability 

D. Intermittent unavailability 

Correct Answer: A 

 

QUESTION 4

What is a characteristic of storage resource pools? 
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A. Resource pools should always be created by different types of storage devices 

B. Resources are reserved by the application after being released by the consumer 

C. Resources are dynamically released to the pool when the consumer exceeds their quota 

D. Resources are dynamically allocated based on consumer demand 

Correct Answer: D 

 

QUESTION 5

In which technique does an application maintain limited functionality, even when some of the modules or supporting
services of that application become unavailable? 

A. Retry logic 

B. Persistent state model 

C. Graceful degradation 

D. Checkpointing 

Correct Answer: C 
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