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QUESTION 1

What is a service contract?

A. Agreement between provider and consumer that states the terms of service usage

B. Agreement between provider and supplier that describes the service template specifics

C. Agreement between provider and consumer that lists the conditions for greenfield service deployment D. Agreement
between provider and supplier that states the terms and conditions of a balanced scorecard

Correct Answer: A

QUESTION 2

What term refers to businesses that cautiously and gradually embrace digital transformation?
A. Digital Laggards

B. Digital Evaluators

C. Digital Leaders

D. Digital Adopters

Correct Answer: A

QUESTION 3

In which technique does an application maintain limited functionality, even when some of the modules or supporting
services of that application become unavailable?

A. Retry logic

B. Persistent state model
C. Graceful degradation
D. Checkpointing

Correct Answer: C

QUESTION 4

Which phase of the cloud service lifecycle involves making business use case decisions for the cloud service offering
portfolio?

A. Service Termination
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B. Service Planning
C. Service Creation
D. Service Operation

Correct Answer: C

QUESTION 5

A specific intrusion detection and prevention system (IDPS) scans events against known attack patterns. Which
technique is the IDPS using?

A. Plug-in-based detection
B. Signature-based detection
C. Device-based detection
D. Anomaly-based detection

Correct Answer: B
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