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QUESTION 1

What is a responsibility of the Service Account Manager?

A. Maintaining day-to-day contact that consumers\\' needs are met

B. Designing, planning, managing, maintaining, and supporting the cloud infrastructure

C. Understanding consumers\\' needs and industry trends to drive an affective product strategy
D. Streaming service delivery and execution, and handling early warnings for service issues

Correct Answer: A

QUESTION 2

What capability does an orchestration workflow provide?

A. Helps administer the cloud infrastructure, such as adding resources to a resource pool, billing, and reporting
B. Helps to consolidate all the IT resources in the cloud environment

C. Enables the administrator to control the underlying physical infrastructure using a single unified management
console

D. Creates an automated set of tasks to update the service catalog by cloud consumers without requiring manual
intervention

Correct Answer: C

QUESTION 3
What is an advantage of adopting a microservices strategy in an application development environment?

A. All microservices of an application are always updated at the same time for maintaining consistency in the
application

B. Every microservice can be deployed, upgraded, scaled, and restarted independent of other services in the
application

C. Microservices are tightly coupled so it is easy to scale all the services at once to meet business demands
D. Microservices provide the application platform to implement DevOps in the organization easily and at low cost

Correct Answer: B

QUESTION 4

Which role in service portfolio management determines and delivers the services that provide value and strategic
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advantage to the provider?

A. Cloud Service Account Manager
B. Cloud Automation Engineer

C. Cloud Administrator

D. Cloud Auditor

Correct Answer: C

QUESTION 5

An e-card company uses the Cloud to enable chat services between its sales representatives and consumers. Holiday
periods create seasonal demand on IT resources. The e-card company wants to select a billing model that optimizes IT
resource costs.

Which billing model should the company choose?

A. Recurring

B. User-based

C. Pay-as-you-go

D. Subscription

Correct Answer: C
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