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QUESTION 1

Universal Container (UC) has around 200,000 Customers (stored in Account object). They get 1 or 2 Orders every
month from each Customer. Orders are stored in a custom object called "Order c"; this has about 50 fields. UC is
expecting a growth of 10% year -over -year. What are two considerations an architect should consider to improve the
performance of SOQL queries that retrieve data from the Order _c object? Choose 2 answers 

A. Use SOQL queries without WHERE conditions. 

B. Work with Salesforce Support to enable Skinny Tables. 

C. Reduce the number of triggers on Order _c object. 

D. Make the queries more selective using indexed fields. 

Correct Answer: BD 

 

QUESTION 2

Get Cloudy Consulting needs to evaluate the completeness and consistency of contact information in Salesforce. Their
sales reps often have incomplete information about their accounts and contacts. Additionally, they are not able to
interpret the information in a consistent manner. Get Cloudy Consulting has identified certain ""key"" fields which are
important to their sales reps. 

What are two actions Get Cloudy Consulting can take to review their data for completeness and consistency? (Choose
two.) 

A. Run a report which shows the last time the key fields were updated. 

B. Run one report per key field, grouped by that field, to understand its data variability. 

C. Run a report that shows the percentage of blanks for the important fields. 

D. Run a process that can fill in default values for blank fields. 

Correct Answer: AC 

 

 

QUESTION 3

US is implementing salesforce and will be using salesforce to track customer complaints, provide white papers on
products and provide subscription (Fee) ?based support. Which license type will US users need to fulfil US\\'s
requirements? 

A. Lightning platform starter license. 

B. Service cloud license. 

C. Salesforce license. 
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D. Sales cloud license 

Correct Answer: B 

 

QUESTION 4

Cloud Kicks has deployed Salesforce for case management and wants to know the percentage of cases 

that are resolved from the initial call to their support organization. 

An Architect needs to recommended a reporting solution to measure the support reps case closure rates. 

What is an appropriate recommendation? 

A. Ensure that Contact and Opportunity Reports and Dashboards are created. 

B. Ensure field history tracking is enabled on the Case object. 

C. Ensure that AppExchange packages are installed for available reports. 

D. Ensure that a report is created on Case analytic snapshots. 

Correct Answer: B 

 

 

QUESTION 5

Northern Trail Outfitters (NTO) processes orders from its website via an order management system (OMS). The OMS
stores over 2 million historical records and is currently not integrated with Salesforce. 

The sales team at NTO is using Sales Cloud and would like visibility into related customer orders, yet they do not want
to persist millions of records directly in Salesforce. NTO has asked the data architect to evaluate Salesforce Connect
and the concept of data virtualization. 

Which three key considerations are needed prior to a Salesforce Connect implementation? (Choose three.) 

A. Identify the external tables to sync into external objects. 

B. Assess whether the external data source is reachable via an OData endpoint. 

C. Configure a middleware tool to poll external table data. 

D. Develop an object relationship strategy. 

E. Create a second system admin user for authentication to the external source. 

Correct Answer: BDE 
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