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QUESTION 1

You are attempting to explain RF shadow and how it can cause lack of coverage. What common building item frequently
causes RF shadow and must be accounted for in coverage plans? 

A. Wooden doors 

B. Carpeted floors 

C. Elevators 

D. Cubicle partitions 

Correct Answer: D 

 

QUESTION 2

Option 43 must be configured to allow access points to locate controllers. In what network service should this option be
configured? 

A. DHCP 

B. LDAP 

C. DNS 

D. RADIUS 

Correct Answer: A 

Reference https://www.cisco.com/c/en/us/support/docs/wireless-mobility/wireless-lan-wlan/97066-dhcp-
option-4300.html 

 

QUESTION 3

You have received a report of poor wireless connections on the third floor of a building under your administration. Three
individuals have reported the problem. Apparently, the connections are reposting a strong signal, but the users cannot
access the Internet. With the problem identified, what is the next logical step in the troubleshooting process? 

A. Perform corrective actions 

B. Discover the scale of the problem 

C. Create a plan of action or escalate the problem 

D. Verify the solution 

Correct Answer: A 
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QUESTION 4

You are deploying a WLAN monitoring solution that utilizes distributed sensor devices. Where should sensors be
deployed for best results? Choose the single best answer. 

A. Every 20 feet and alongside each AP 

B. Closer to the APs 

C. Closer to the client devices 

D. IN critical areas where WLAN performance must be high 

Correct Answer: C 

 

QUESTION 5

You are troubleshooting a controller-based AP that is unable to locate the controller. DHCP is not used and the
controller is located at 10.10.10.81/24 while the AP is on the 10.10.16.0/24 network. What should be inspected to verify
proper configuration? 

A. NTP 

B. BOOTH 

C. DNS 

D. AP hosts file 

Correct Answer: C 
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