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QUESTION 1

Consider the following statements describing the importance of improving the test process: 

I. Test process improvement is important because being focused only on the test process it can provide
recommendations to improve the test process itself, but it can\\'t indicate or suggest improvement to areas of the
development process 

II. Test process improvement is important because it is much more effective than software process improvement to
improve the quality of a software system 

III. Test process improvement is important because several process improvement models (STEP, TPI Next, TMMi) have
been developed over the years 

IV.

 Test process improvement is important because every organization, regardless of the context, should always achieve
the maximum level of maturity of testing described in the test improvement models such as TMMi Which of the following
answers is correct? 

A. 

I. and IV. are true; II. and III. are false 

B. 

I., II., III. and IV are false 

C. 

I., II. and III are true; IV. is false 

D. 

I., II. and III. are false; IV. is true 

Correct Answer: B 

 

 

QUESTION 2

You can count on well-written requirements, but you can\\'t count on an adequate contribution of the stakeholders to the
quality risk analysis. You have to mitigate the insufficient contribution of the stakeholders because the risk-based testing
approach shall minimize the product risks. Your test team has one expert tester in security testing. 

Which of the following test activities would you expect to be the less important in this context? 

A. Extract from the defect tracking system of the previous project all the security defects and failures, and classify them
to support design and execution of specific tests 

B. Automate all functional and non-functional system tests 
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C. Apply systematic and exploratory testing for integration and system test 

D. Perform exploratory testing sessions with adequate charters covering security aspects 

Correct Answer: B 

 

QUESTION 3

You are the Test Manager of a new project aimed at developing a software system that must be certified at level B of
the DO-178B standard. The project will follow a V-Model software development life cycle and it will have four formal
levels 

of testing: component, integration, system and acceptance testing. 

You must produce the test plan documentation for this project by providing an adequate coordination across the four
levels of testing in order to assure audit ability. 

Which of the following answers would you expect to best describe how to organize the test plan? 

A. Produce a single master test plan that covers in detail all four levels, describing the particular activities for all test
levels 

B. Produce a master test plan that covers three levels (component, integration, system test) and a separate acceptance
test plan 

C. Produce a master test plan describing the relationship between the four levels, and four separate detailed level test
plans, one for each level 

D. Produce four separate detailed level test plans, one for each level, without a master test plan 

Correct Answer: C 

 

QUESTION 4

Which of the following would you expect to be most likely an example of a demotivating factor for testers? 

A. The management asks the testers to be kept informed about the intensity, quality and results of testing 

B. The testers\\' recommendations to improve the system or its testability are adopted by the development team 

C. The same regressions tests are manually executed by the same testers, for every product release, without
regression test tools 

D. The testers are assessed on whether and how often they detect important and critical failures 

E. Test quality is measured by counting the number of customer/user reported problems. 

Correct Answer: CE 

 

QUESTION 5
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Which of the following answers describes a factor that may reduce the effort spent when using distributed test teams
without negatively affecting system quality? 

A. Difficulties in communication between the distributed test teams due to time zone differences 

B. With several distributed test teams, every team assumes that some test conditions are covered by other teams but
actually no one covers them 

C. With several distributed test teams, two or more teams assume some test conditions are covered by their team and
their team alone. But all of the teams actually cover them 

D. With several distributed test teams, all of the distributed test teams use a single unified test dashboard 

Correct Answer: D 
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