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QUESTION 1

The organization of efforts to develop and involve employees depend upon_________________. 

A. The number of employees 

B. Resources of the company 

C. All the above 

Correct Answer: C 

 

 

QUESTION 2

About the Malcolm Baldridge National Quality Award, identify the incorrect statement about the implementation of the
strategies. 

A. Understanding of the strategies for quality excellence 

B. Understanding of the requirements for quality excellence 

C. Sharing of information on successful strategies and on the benefits derived 

D. Awareness of quality as an increasingly important element in competitiveness 

Correct Answer: A 

 

 

QUESTION 3

Quality department or officer / regulatory affairs office or officer is a prerequisite for eligibility under leadership criteria. 

A. True 

B. False 

Correct Answer: B 

 

 

QUESTION 4

Peter is performing a test to see that it complies with the user requirement that a certain field be populated by using a
dropdown box containing a list of values. Peter is performing ______________. 

A. Black-Box Testing 
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B. Regression Testing 

C. White-Box Testing 

D. Load Testing 

Correct Answer: A 

 

 

QUESTION 5

Sheela is told to prepare a report on the most commonly occurring product defects. She reviews the software defect
reports, which categorize the defects as coding errors, requirements errors, documentation errors, etc. The best tool to
report this information is: 

A. A cause and effect diagram 

B. A scatter plot 

C. A histogram 

D. A Pareto diagram 

Correct Answer: D 
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