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QUESTION 1

To reduce the cost of removing defects, inspections should be emphasized, together with any other cost-effective
techniques. The role of functional system testing should then be changed to one of gathering quality data on the
programs.

A. True

B. False

Correct Answer: A

QUESTION 2

The objective of risk analysis is to help IT management strike an economic balance between the impact of risks and the
cost of protective measures.

A. True
B. False

Correct Answer: A

QUESTION 3

Which process does QA provide and umbrella for?
A. Project management plan

B. Quality baseline

C. Quality assurance

D. Continuous process improvement

Correct Answer: D

QUESTION 4

One of the key concepts of a task force is that the leader be an expert in leading groups as opposed to an expertin a
typical area.

A. True
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B. False

Correct Answer: A

QUESTION 5

Quality assurance means the same as total quality control.
A. True

B. False

Correct Answer: A
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