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QUESTION 1

The process used for documenting user\\'s requirements is known as validation.
A. True

B. False

Correct Answer: B

QUESTION 2

To establish a position for mutual discussion, if your customer stands you should be seated to show interest in your
customer\\'s problem.

A. True
B. False

Correct Answer: B

QUESTION 3

Which of the following definitions apply to the cost of quality?
A. Customer satisfaction

B. Left over product

C. Total cost of all project efforts

D. Redoing entire project

Correct Answer: C

QUESTION 4

With the optimizing process, the organization has the means to identify the weakest elements of the process and to fix
them.

A. True

B. False
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Correct Answer: A

QUESTION 5

Inspections may or may not involve the author of the work product.
A. True

B. False

Correct Answer: A
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