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QUESTION 1

Information systems organizations should have standards and procedures on running meetings. 

A. True 

B. False 

Correct Answer: A 

 

 

QUESTION 2

The Pareto analysis is most effective for_______________. 

A. Showing relationships between items 

B. Ranking items by importance 

C. Measuring the impact of identified items 

Correct Answer: B 

 

 

QUESTION 3

Productivity is increased if value is added to a product. 

A. True 

B. False 

Correct Answer: A 

 

 

QUESTION 4

Quality and quality assurance are synonymous. 

A. True 

B. False 

Correct Answer: B 
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QUESTION 5

Almost one-half of a programmer\\'s time is spent identifying and fixing errors in specifications. 

A. True 

B. False 

Correct Answer: A 
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