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QUESTION 1

Quality control relates to a specific product or service.
A. True

B. False

Correct Answer: A

QUESTION 2

The objective of the present value of money calculation is to convert future dollars into current dollars.
A. True

B. False

Correct Answer: A

QUESTION 3

With the optimizing process, the organization has the means to identify the weakest elements of the process and to fix
them.

A. True
B. False

Correct Answer: A

QUESTION 4

The Malcolm Baldridge Award was created by Public Law 100-107, signed into law on 20th Aug 1987.
A. True

B. False

Correct Answer: A
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QUESTION 5
Choose the two options that are incorrect about the listening skill:

A. Listening involves three steps: hearing, attending, feedback

B. You should ask questions to the speaker to confirm what he or she is saying.
C. Listening is a skill that is taught to young children

Correct Answer: AC
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