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QUESTION 1

A process allows the same quality to be replicated from product to product, often by the use of standards and
procedures. 

A. True 

B. False 

Correct Answer: A 

 

 

QUESTION 2

To establish a position for mutual discussion, if your customer stands you should be seated to show interest in your
customer\\'s problem. 

A. True 

B. False 

Correct Answer: B 

 

 

QUESTION 3

A standard is not an expected norm 

A. True 

B. False 

Correct Answer: B 

 

 

QUESTION 4

In the IT workbench, quality, and performance of the work are the responsibility of the QA department. 

A. True 

B. False 

Correct Answer: B 
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QUESTION 5

A non sampling error relates to the sample properly reflecting the true characteristics of the population. 

A. True 

B. False 

Correct Answer: B 
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