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QUESTION 1

The Cost of Quality is usually the____________. 

A. Cost of Risk Assessment 

B. Cost of Rework 

C. Cost of Prototyping 

D. Cost of Testing 

Correct Answer: A 

 

 

QUESTION 2

The principal considerations in assessing the effectiveness of competitive and benchmark data are in relation
to_________________. 

A. The competitive environment and resources of the company 

B. The type and size of the company 

C. A and B Above 

D. None of the above 

Correct Answer: A 

 

 

QUESTION 3

A non sampling error relates to the sample properly reflecting the true characteristics of the population. 

A. True 

B. False 

Correct Answer: B 

 

 

QUESTION 4

Inspections may or may not involve the author of the work product. 
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A. True 

B. False 

Correct Answer: A 

 

 

QUESTION 5

While the planning processes and priority development do not depend appreciably upon the size and type of business,
the scope and type of benchmark may depend upon such business factors. 

A. True 

B. False 

Correct Answer: A 
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