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QUESTION 1

Which of the following is a level for maturing the Quality Assurance Processes?
A. Controlling

B. Verification

C. Business Requirements

D. Relational Requirements

Correct Answer: A

QUESTION 2

The unit testing performed by a programmer is an example of:
A. Quality Assurance

B. Quality Control

C. Walkthroughs

D. Service-Level Agreements

E. Customer Satisfaction

Correct Answer: B

QUESTION 3

Which quality pioneer gave the concept of \\'zero defects\\' ?
A. Dr. Deming

B. Philip Crosby

C. Joseph Juran

D. William Perry

Correct Answer: B

QUESTION 4
Which of the following is NOT classified as a management tool?

A. Brainstorming
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B. Affinity Diagram
C. Matrix
D. Pie Chart

Correct Answer: D

QUESTION 5

A good security mechanism should be:
A. Complicated

B. Complex

C. Layered

D. None of the above

Correct Answer: C
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