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QUESTION 1

What instance resource allows you to access guided tours, information about actions, and instructions an how to use
inputs and outputs in your flaw? 

A. Community 

B. Help Panel (question mark icon) 

C. Docs 

D. Wiki 

Correct Answer: B 

 

QUESTION 2

To apply a UI Policy to all views, which field should be set to true in its definition record? 

A. Inherit 

B. Reverse if false 

C. On lowed 

D. Global 

Correct Answer: D 

Global [Advanced view] Option for specifying whether the UI policy applies to all form views. If this check box is cleared,
the UI policy is view-specific. 

By default, the Global UI policy applies to all form views. However, a UI policy can be specific to a view. For example,
you can define a UI policy for only the itil view of a form. Use the View field to accomplish this. 

 

QUESTION 3

While showing a customer their incident form, they ask to change the Priority field title to display their internal
terminology PValue. How would you do that? Choose 2 answers 

A. Right click on Priority and select Configure Dictionary 

B. Right click on Priority and select Configure Display Settings 

C. Right click on Priority and select Configure Label 

D. Right click on Priority and select Configure Column 

Correct Answer: AC 
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QUESTION 4

As it relates to ServiceNow reporting, which of the following statements describes what a metric can do? 

A. A metric is a report gauge used on homepages to display real-time data 

B. A metric is a time measurement used to report the effectiveness of workflows and SLAs 

C. A metric is used to measure and evaluate the effectiveness of IT service management processes 

D. A metric is a comparative measurement used to report the effectiveness of workflows and SLAs. 

Correct Answer: C 

 

QUESTION 5

When searching using the App Navigator search field, what can be returned? (Choose four.) 

A. Names of Applications and Modules 

B. Names of Modules 

C. Names of Applications 

D. Favorites 

E. History Records 

F. Titles of Dashboard Gauges 

Correct Answer: ABCD 

CSA PDF Dumps CSA VCE Dumps CSA Practice Test

Powered by TCPDF (www.tcpdf.org)

CSA PDF Dumps | CSA VCE Dumps | CSA Practice Test                                3 / 3

https://www.pass4itsure.com/csa.html
https://www.pass4itsure.com/csa.html
https://www.pass4itsure.com/csa.html
http://www.tcpdf.org
https://www.pass4itsure.com/csa.html
https://www.pass4itsure.com/csa.html
https://www.pass4itsure.com/csa.html

