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QUESTION 1

What are examples of UI Actions relating to forms? Choose 3 answers 

A. Form Context Menu 

B. Form View 

C. Form Buttons 

D. Form Links. 

E. Form Columns 

Correct Answer: ACD 

 

 

QUESTION 2

How is a group defined in ServiceNow? 

A. A group is one record stored in the Group Type [sys_user_group_type] table 

B. A group is one record stored in the Group [sys_user_group] table 

C. A group defines a set of users that share the same location 

D. A group defines a set of users that share the same job title 

Correct Answer: B 

 

QUESTION 3

Which one of the following statements describes the purpose of a Service Catalog workflow? 

A. A Service Catalog workflow generates three basic components: item variable types, tasks, and approvals 

B. Although a Service Catalog workflow cannot send notifications, the workflow drives complex fulfillment processes 

C. A Service Catalog workflow is used to drive complex fulfillment processes and sends notifications to defined users or
groups 

D. A Service Catalog workflow generates three basic components: item variable types, tasks, and notifications 

Correct Answer: C 

 

QUESTION 4
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Which ServiceNow capability provides assistance to help users obtain information, make decisions, and perform
common work tasks via a messaging interface? 

A. Agent Workspace 

B. Chat bot 

C. Virtual Agent 

D. Knowledge Chat 

E. Now Support 

Correct Answer: C 

 

 

QUESTION 5

As an IT employee what interface would you use, if you wanted to browse internal IT documentation, like
troubleshooting scripts and FAQs? 

A. Knowledge 

B. ServiceNow Wiki 

C. Knowledge Now 

D. SharePoint 

E. Stack Overflow 

Correct Answer: A 

Reference: https://support.servicenow.com/kb?id=kb_article_viewandsysparm_article=KB0547260 
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