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QUESTION 1

When building an extended table from a base table, which fields do you need to create? Choose 2 answers 

A. The mandatory fields for the base table. 

B. The reference fields for the base table. 

C. The fields that are not in the base table. 

D. The fields that are specific to the extended table. 

Correct Answer: CD 

 

QUESTION 2

What are the steps for applying an update set to an instance? 

A. Retrieve, Preview, Commit 

B. Specify, Transform, Apply 

C. Retrieve, Assess, Apply 

D. Get, Test, Push 

E. Pull, Review, Push 

Correct Answer: A 

Reference: https://docs.servicenow.com/bundle/rome-application-development/page/build/system-update-sets/hier-
update-sets/concept/us-hier-overview.html#us-hier-overview 

 

QUESTION 3

You have an existing customer, who is using workflows for their catalog items. Their existing purchasing policy is to
require approval for any request that totals over 31000. However, management wants to change the approval threshold
to 31500. Which workflow would you update to make this change? 

A. Services Approval Processing 

B. 6 Services Catalog Item Request 

C. Service Catalog Request 

D. Purchasing Process Flow 

Correct Answer: C 
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QUESTION 4

What is the difference between a UI Policy and Data Policy? 

A. Data Policies run when data is entered through the form, by an Import Set, or by web services, while UI Policies are
set only by web services 

B. Data Policies can be converted into UI Policies, but UI Policies cannot be converted into Data Policies 

C. Data Policies run regardless of how data is entered into ServiceNow, while UI Policies are used for form interactions 

D. Data Policies run only after UI Policies run successfully 

Correct Answer: C 

 

QUESTION 5

In addition to the admin role, which one of the following roles allows a user to add or remove fields from a list? 

A. personal ize.control 

B. personal_list 

C. ul_page_admin 

D. ui_action_admin 

Correct Answer: A 
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