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QUESTION 1

How can we make sure that users are using a uniformed set of tagging when using Contents? Choose 3 

A. Enable restricted tagging 

B. Make sure to set specific taggings with the contributors 

C. Create a picklist 

D. Use Prepopulated tagging 

Correct Answer: ABD 

 

QUESTION 2

The VP for Marketing wanted to create a new campaign per region on Accounts with no open 

Opportunities. 

What tool can you use? 

A. Analytical Snapshot 

B. Joined Report 

C. Standard Filter 

D. Cross Filter 

Correct Answer: D 

 

QUESTION 3

Universal containers set Job applicants to have the Position that they have applied for as a required field. Also, Position
can have multiple Job applicants. If the Position is to be deleted, all Job applicants that are related to it should not be
deleted. What type of relationship do Job applicants have with Position? 

A. Create a lookup relationship with Position as the parent 

B. Create a custom object between Position and Applicant with lookup field to the junction 

C. Make a many to many relationship using a junction object 

D. Create a master-detail relationship with Position as the master 

Correct Answer: C 

 

QUESTION 4
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Admin wants parent case cant be closed until all child cases are closed. 

A. Validation rule on child case before closing it 

B. Workflow on parent to check status of child case 

C. Rollup summary on child 

D. Apex trigger to check child case status before closing it 

Correct Answer: D 

 

QUESTION 5

Universal Containers has a process to allow an employee to submit a vacation request and route it to the employee\\'s
manager for approval. An employee attempted to submit a request but it could not be submitted. How should the
administrator troubleshoot this? Choose 2 

A. Ensure the user record has an assigned active manager 

B. Ensure the approval step has an associated action 

C. Review the system log to determine the root cause 

D. Use workflow to email the administrator if the process fails 

Correct Answer: AC 
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