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QUESTION 1

Physical distribution contributes to: 

A. Creating demand 

B. Prompt delivery 

C. Product availability and accurate order filling 

D. All of these 

Correct Answer: D 

 

QUESTION 2

is used to protect against timing uncertainty by planning order releases and order receipts earlier than required. 

A. Fast order release 

B. Safety lead time 

C. Direct release 

D. Lead command 

Correct Answer: B 

 

QUESTION 3

Total customer satisfaction based on the complete experience with an organization, not just the product is known as: 

A. Total quality 

B. Absolute quality 

C. Perceived quality 

D. Fool proof quality 

Correct Answer: C 

 

QUESTION 4

If there are 20 as in stock, only 30 needs to be made, then the requirements for components parts would be: 

A. Reduced accordingly 

B. Increased accordingly 
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C. Added accordingly 

D. Both B and C 

Correct Answer: A 

 

QUESTION 5

On the overage a company has 12week of work-in-process (WIP) inventory and annual cost of goods sold of 36$
million. Assuming the company works 50 weeks per year. If the WIP could be reduced to 5week, and the annual cost of
inventory value what would be annual savings? 

A. $50,000 

B. $500,400 

C. $504,000 

D. None of these 

Correct Answer: C 
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