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QUESTION 1

Which costs can be avoided by leveling production, that is, by producing items in slack periods for sale in peak
periods? 

A. Capacity-associated control 

B. Production cost 

C. Purchase order cost 

D. Stock-out cost 

Correct Answer: A 

 

QUESTION 2

Total customer satisfaction based on the complete experience with an organization, not just the product is known as: 

A. Total quality 

B. Absolute quality 

C. Perceived quality 

D. Fool proof quality 

Correct Answer: C 

 

QUESTION 3

To plan the processing of materials through manufacturing PAC must have the following information EXCEPT: 

A. What and how much to produce 

B. When parts are needed so the completion date can be met. 

C. What are scheduled receipts for various orders 

D. What the available capacities of various work centers are 

Correct Answer: C 

 

QUESTION 4

Which three dimensions to performance are important? 

A. Accessibility, durability and maintainability 
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B. reliability, durability and maintainability 

C. reliability, security and maintainability 

D. reliability, Portability and Extensibility 

Correct Answer: B 

 

QUESTION 5

Which of the following criteria is used to judge MPS? 

A. Resource use 

B. Customer service 

C. Cost 

D. All of these 

Correct Answer: D 
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