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QUESTION 1

Which of the following outcomes is a potential advantage of operating an efficient reverse logistics process? 

A. Provides competitive differentiation 

B. Enables visibility throughout the supply chain 

C. Improves the product life cycle 

D. Reduces transportation costs 

Correct Answer: A 

 

QUESTION 2

Which of the following scenarios is an example of demand uncertainty? 

A. The delivery time for an item varies during replenishment. 

B. An item shows variation in sales during replenishment. 

C. A supplier has production problems causing a replenishment delay. 

D. Items are positioned geographically across multiple distribution centers (DCs). 

Correct Answer: B 

 

QUESTION 3

Which of the following parties play an integral role during the transportation process? 

A. Carriers, shippers, consignees, and financial institutions 

B. Carriers, consignees, freight brokers, and financial institutions 

C. general public, carriers, warehouses, and shippers 

D. Government, general public, shippers, and consignees 

Correct Answer: D 

 

 

QUESTION 4

An organization encourages proactive internal design efforts and collaboration with supply chain partners in order to
consume less raw materials. This business practice reflects which of the following dimensions of sustainability? 
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A. Education 

B. Ethics 

C. Economics 

D. Environmental 

Correct Answer: D 

 

QUESTION 5

A company that utilizes barges as a major mode of transportation would typically navigate in: 

A. global maritime routes 

B. land bridges 

C. inland waterways 

D. intermodal transportation 

Correct Answer: C 
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