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QUESTION 1

Which application provides the opportunity to align security events with organizational controls, automatically appraising
other business functions of potential impact?

A. Performance Analytics

B. Event Management

C. Governance, Risk, and Compliance
D. Service Mapping

Correct Answer: C

Reference: https://docs.servicenow.com/bundle/orlando-governance-risk-
compliance/page/product/grccommon/reference/gre-terms.html

QUESTION 2

sn_vul.itsm_popup is the property that is set to True or False based on the customer desire for a popup when creating a
Problem or Change record from a Vulnerability or VI record.

A. True
B. False
Correct Answer: B

Reference: https://docs.servicenow.com/bundle/istanbul-security-
management/page/product/vulnerabilityresponse/reference/r_PropVuln.html

QUESTION 3

What role is required to view the Vulnerability Overview Dashboard?
A. sn_vul.vulnerability.read

B. sn_vul.manager

C. sn_vul.ciso

D. sn_vul.vulnerability.write

Correct Answer: D

QUESTION 4

Which Vulnerability maturity level provides advanced owner assignment?
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A. Enterprise risk trending
B. Automated prioritization
C. Manual operations

D. Improved remediation

Correct Answer: D

Level 3
Enterprise Risk

Level 2 Trending

Level 1 Improved

Automated Remediation
Level 0

Manual
Operations

Prioritization All scanners integrated

S Advanced owner Advanced risk scores &
Integration with an assignment Prontzation
Spreadsheet OOB scanning tool
_ zadsheets
Spreadshe Integrated IT change sl

_ Automated requests dashboards with
Ehais prioritization, advanced trending

grouping, and

! Complete
Limited visibility assignment D

vulnerability lifecycle Deferral & nisk

y acceptance process
Difficult reportability Single system Mapagemont i
of record

Increased efficiency and effectiveness

CMDB augmented by Enterprise risk visibility

Long response times with GRC integration

Improved visibility scan data

Vulnerability Response Maturity

Reference: https://www.inry.com/security-and-risk/vulnerability-management

QUESTION 5

What is the best way to develop a complete list of Vulnerability Reports?

A. Recommend that the client purchase the full Performance Analytics package
B. Ask the CISO

C. Work with the customer to identify the things that will be most useful to them
D. Use the standard out of the box reports only

Correct Answer: C
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