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QUESTION 1

To configure Security Incident Escalations, you need the following role(s):. 

A. sn_si.admin 

B. sn_si.admin or sn_si.manager 

C. sn_si.admin or sn_si.ciso 

D. sn_si.manager or sn_si.analyst 

Correct Answer: A 

Reference: https://docs.servicenow.com/bundle/paris-security- management/page/product/security-incident-
response/task/escalate-security-incident.html 

 

QUESTION 2

What specific role is required in order to use the REST API Explorer? 

A. admin 

B. sn_si.admin 

C. rest_api_explorer 

D. security_admin 

Correct Answer: AC 

Reference: https://developer.servicenow.com/dev.do#!/learn/learning-plans/orlando/
technology_partner_program/app_store_learnv2_rest_orlando_introduction_to_the_rest_a pi_explorer 

 

QUESTION 3

Which of the following are potential benefits for utilizing Security Incident assignment automation? (Choose two.) 

A. Decreased Time to Containment 

B. Increased Mean Time to Remediation 

C. Decreased Time to Ingestion 

D. Increased resolution process consistency 

Correct Answer: BD 

 

QUESTION 4
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Knowledge articles that describe steps an analyst needs to follow to complete Security incident tasks might be
associated to those tasks through which of the following? 

A. Work Instruction Playbook 

B. Flow 

C. Workflow 

D. Runbook 

E. Flow Designer 

Correct Answer: D 

Reference: https://docs.servicenow.com/bundle/paris-security- management/page/product/security-incident-
response/task/perform-addtl-tasks-on-si.html 

 

QUESTION 5

A flow consists of one or more actions and a what? 

A. Change formatter 

B. Catalog Designer 

C. NIST Ready State 

D. Trigger 

Correct Answer: D 

Reference: https://docs.servicenow.com/bundle/quebec-servicenow- platform/page/administer/flow-designer/
concept/flows.html 
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